


“ All smiles at Airmiles,,

CLT tutor José Gonzalez with staff from the Payments & Sales Support Department and TravelWatch

Contacting hotels in Spain to ensure clients
are all well after a bomb scare or other
emergencies may not be the sort of thing
you would usually nd on a language course,
but key members of staff from The Mileage
Company in Warrington are certainly going to
be covering this as part of their specialised
Spanish course with CLT.

After their rst lesson the general opinion of

the group was ‘brilliant’, a view echoed by Mike
Axford, Training Manager, who organised the
training for two of his teams at Paci ¢ House.
The Mileage Company are the UK experts in
designing, developing and managing reward
schemes, including UK-based AIRMILES and
global BA Miles programmes.

“ See what WE can do..,,

For the past 3 years, since O2 became part of
the global telecommunications organisation
Telefonica, CLT have been a preferred
supplier of language training to the company
throughout the UK, helping senior managers
and key members of staff to communicate
with Spanish colleagues.

CLT is not only providing weekly language
training for executives and groups of staff in
Slough, Leeds and Preston Brook, but also
arranges intensive Spanish programmes in
Madrid with our associates EleMadrid.

Since more and more Telef6nica staff have been
arriving at the Slough-based headquarters of
02 on secondment, CLT have also been heavily
involved in improving their English skills through
in-house weekly lessons.

Comments from O2 staff on our team of tutors
include: “Maye’s teaching style is one of the best
have experienced. She is excellent!” and “Fernar;
is a superb teacher and we have a great rapport
the lessons are fun as well as informative.”

“ Balfour Beatty support their work on the Santiago
Metro network with in-house Spanish training’,

If you would like to know more about CLT
language services please contact Daniela Stuart

on 01629 732 653 or info@languagetraining.com

Balfour Beatty Chile SA (BB Chile), part of
the leading international rail engineering,
design and construction business of Balfour
Beatty plc, has been awarded the contracts to
construct the track for two extensions to Lines
1 and 5 on the Santiago Metro in Chile.

In order to support their work on the project,
Balfour Beatty approached CLT to organise
Spanish training for them. Principal Jane
Weightman said “One of our most experienced
tutors, Maria Rojas, is from Chile herself and it's
really fortunate that Maria is able to teach the
group at Balfour Beatty as she has the right acce
and is able to supplement the language teaching
with hints on business etiquette in Chile”

Commercial Language Training
Ameycroft House, 91 Greenaway Lane,
Hackney, Matlock, Derbyshire DE4 2QA

StenalLine back for more...

That's how Stenaline IT manager Gareth Simpson
said a big thank you to his Swedish tutor
Marianne Clarke.

Gareth was so impressed by his rst experience with
CLT that he is undertaking a continuous programme
of intensive training courses.

Both Gareth and his co-delegate Mark Knell

declared that the structure and the method of

teaching was more than excellent.

Gareth emailed us immediately after his course to

say: “I am currently in Goteborg now and have already
checked myself into my hotel, got a taxi into the of ce
and had a friendly conversation with my colleague.”

“I cannot begin to say how great the training was and
would recommend CLT to anyone considering learning

Swedish with Marianne. | will now look into further
training because we have a thirst to learn more.”
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